
 
 
iCore Networks, Inc.       November 28th, 2005 
7927 Jones Branch Dr. 
Mclean, VA   22102 
 
 
Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC   20554 
 
Re: Docket  No. 05-196 
 
To Whom It May Concern: 
 
iCore Networks, Inc. has begun providing interconnected VoIP services and is in 
compliance with DA 05-196, a detailed explanation follows. 
 
Notification and acknowledgement are covered in two documents, the original signed 
contract and an affirmative acknowledgement signed by the customer.  100% of 
customers have affirmatively acknowledged they understand the limitations of e911 
services with our VoIP service. 
 
All customers are required to provide accurate and verified location information prior to 
our initiation of service for the initial location the service is utilized.  This information is 
loaded into a database provided by our service provider (Intrado).  The location 
information may be updated by either calling our customer service department where 
the customer service agent will input the additional location information or the 
customer can input the information via our website where the location information is 
the automatically uploaded into the location database for the current “Registered 
Location”. 
 
Customer Registered Locations information for all customers is made available through 
ALI Databases through a contracted provider (Intrado). 
 
Warning stickers are provided to customers stating the limitations of VoIP E911 
services that may be attached to the VoIP phone. 
 
 
 
Jerry Cady 
President, COO 
iCore Networks, Inc 
 
 
 


